





MOVING EXECUTIVES TO GHANA WITH CARE

If you are relocating an executive to Ghana, or if you are relocating
to or within Ghana yourself, you have found the right relocation
specialists...

Dwell Ghana provides professional relocation and home search
solutions tailored to the needs of international executives.

For the past 10 years we have consistently relocated corporate
executives and their families to, and within, Ghana smoothly and
successfully. We are responsive and professional, and always
operate with care and sensitivity towards our client's needs.
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Est.in 2009

QUICK FACTS

Trusted by over 60 10 years experience
international companies in Ghana
& organizations

150 placements 98%
peryear customer satisfaction
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COMPANY TIMELINE

History, Expansion & Growth.

@ 2009
ESTABLISHED
“Ghana Relocation” was founded in Accra,
Ghana.
2010 - 2012 @
EXPANSION
Partnerships developed with international relocation
companies.
Growth of clientele with multinational companies.
2013
HOME SEARCH SERVICE
Developed to cater to the needs of the local market.

2019
REBRANDING

Company identity is fully rebranded as “Dwell Ghana”

to invigorate our brand & match our high level of service.



THE DWELL DIFFERENCE

Dwell excels because of the following core competencies...

43S

YOUR PARTNER ON THE GROUND

As one of the first professional
relocation companies
established in Ghana providing
services to expatriates, we
pride ourselves in having
gained extensive expertise in
the field, and we utilise this to
deliver the best possible value
to our clients.

SERVICE QUALITY ASSURANCE

Our focus is to provide a level of
service that far exceeds industry
standards. This is crucial to us,
and for this reason a satisfaction
survey is sent out at the
conclusion of every request.
Based off the results of these
surveys we can confidently say
that we have a 98% customer’s
satisfaction rate.
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COMPLIANCE & ANTI-CORRUPTION

FRAMEWORK
All of our transactions, with all
parties, are transparent, and we
adhere strictly to the required
legal framework for Ghana. Our
priority is always to safeguard
the employee and their
company’s interests. This avoids
penalties, delays, risks on
reputation, etc.

UM DIELL



THE DWELL DIFFERENCE

Dwell excels because of the following core competencies...
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EXPERTISE

We capitalise on the
knowledge & experienced we
have gained over the past 10

years of relocating foreign
employees and their families
to Ghana, to offer our clients
expertise they can count on.

PROCESSES

We follow the necessary
formal procedures, as well as
our own internal procedures
and documentation, for all our
services. This ensures that no
detail is missed & that every

eventuality is covered.

FLEXIBILITY

Our programs are designed
and delivered with complete
flexibility and customization to
meet our client’s needs and
expectations, and incorporate
any eventualities that might
come up along the way.
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THE DWELL DIFFERENCE

Dwell excels because of the following core competencies...
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SEAMLESS PLACEMENT
EXPERIENCE

For a successful placement
experience it is essential that
clear expectations are set with

the assignee to ensure

understanding of the process,

possible variables, cultural
changes, and implications for
them and their family. This is a
natural part of our service, and

something that we excel at.
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EFFICIENCY

Exemplary & efficient service to
our clients is our primary goal.
We respond promptly to all
requests & make ourselves
available to clients as far as
possible whenever needed. We
will go beyond the call of duty to
make sure that our services are
delivered on time and as
requested.
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CLOSE CONTACT

Our clients’ needs are always our
main concern. Therefore, we keep
very close contact with all aspects
of their transfer to Ghana. This
includes constant communication
with any third parties involved, each
of which are personally supervised
by our director. We update the
client regularly.

UM DIELL



THEY TRUST US
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TESTIMONIALS

"As an expat family, we have been assigned many relocation specialists and real estate agents around the world, and | can tell you that
Angela Fabre is truly one of the best we have worked with. Her knowledge and insights of Accra are beyond par, but it is her dedication,
quick thinking and understanding her clients needs that truly helps expats like ourselves find a new home and settle into our new life in
Ghana. I was very impressed with the way she handled our relocation to Ghana, with the knowledge that she shared with us and with her
tips on how to make decisions on where to live and which schools would fit our family needs. She was quick in acting, decision-making and
extremely flexible. | would wholeheartedly recommend Ghana Relocation to anyone moving to Accra, Ghana. Professional, friendly and a
great pleasure to work with!"

- Mariam Ottimofiore
//

~ Lifting Global Trade

APM TERMINALS

"Our expatriation in Ghana early January 2019 has been a great success thanks to the professionalism of Angela and Divine. They provided
us a lot of time to visit a wide range of accommodation and we found the appropriate place before our real move. They have been
particularly helpful in dealing with the Ghanaian authorities regarding the procurement of resident permit and all administrative procedures.
We highly recommend them!”

- Francoise Garnier
RENAULT
TRUCKS

“Ghana Relocation gave me good support during all process to find accommodation in Accra. From the first visit to the signature of the lease
and the installation into the flat, all was working fine. This is a fair and efficient partner to support you.”
- Robin Monroig
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EXCEPTIONAL, EVERY TIME

We pride ourselves on providing outstanding professional, yet highly personalised and flexible, service to all our
clients.

The size of our company allows us to maintain close proximity to each client and their needs. We are, therefore,
easily able to offer you the highest standard of service within the market, and guarantee the best results.

RELOCATION BUSINESS

A comprehensive All the necessary
range of relocation assistance and advice
solutions to facilitate, to make opening a
orientate and settle new office in Accra a
assignees into Ghana seamless and fuss-
smoothly and free process.

successfully.




RELOCATION

We offer a comprehensive range of relocation
solutions to facilitate, orientate and settle
assignees into Ghana smoothly and
successfully so that they can concentrate on
their assignment without having to vvorr%
about immigration paperwork, finding a home,

finding a school, or any other relocation
details.



MAIN PROGRAM FEATURES

ORIENTATION PROGRAM

Our orientation will help you to get a general idea of Accra: the housing market, the
available facilities, schools, and everything else you might like to know before you

decide to move to there.

SCHOOL SEARCH

We are here to assist in finding the nursery/ kindergarten or school that best suits
your child’s needs. We can help you with every step, up to and including applications

and registration.

HOME SEARCH

Dwell Ghana is here to assist in every aspect of your real estate search. We are locally

based in Ghana and truly the experts on the ground.

SETTLING IN PROGRAM

This program is designed to assist you and your family to settle into your new

neighbourhood and obtain many of the general services you will require in Ghana.

JUIELL



MAIN PROGRAM FEATURES

CROSS CULTURAL & LANGUAGE TRAINING

These programs are designed to assist expatriates (and their family members, if
applicable) to cope with common and individual culture shock elements and

transition challenges.

DEPARTURE SERVICES

We are here to help you tie up any loose ends and ensure a smooth transition. From

property lease termination to closure of service accounts, we've got you covered.

ADDITIONAL SUPPORT SERVICES

From assistance in purchasing furniture, to helping you hire a car, we aim to make

your transition to life in Ghana as smooth and stress-free as possible.



ORIENTATION PROGRAM

Our orientation program is designed for potential transferees

to visit Accra before making a final decision to accept an

assignment in Ghana. It will help you to get a general idea of
the city, the housing market, the available facilities, schools,

and everything else you might like to know before you

decide to move to here.

MAIN PROGRAM FEATURES

<

Complete needs assessment.

Orientation tour showing Accra’s main areas /
neighbourhoods.

Information and visit to healthcare facilities,
nurseries/playgrounds/activities for children, sports and
leisure facilities, shopping malls and markets, furniture
and home ware shops, leisure activities outside of Accra,
expatriate associations, etc.

Visit to 2 or 3 examples of properties.

A visit to a school may be incorporated.

Information and tips on the cultural environment.

<4




SCHOOL SEARCH

As parents ourselves we fully understand that your child's
adjustment and happiness in a new country is paramount to
you. We are here to assist in finding the nursery/
kindergarten or school that best suits your child's needs. No
need to let the inherent parental worrying stress you out —
we can help you with every step of your school search, up to
and including applications and registration.

MAIN PROGRAM FEATURES

v" Provide information on International schools.
v Contact schools to determine availabilities.

v’ Arrange visits and interviews at schools and accompany
the assignee when appropriate.

v" Provide school brochures and application forms and
assist in application completion.

v" Assist and coordinate registration.
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HOME SEARCH

The number one aim of our Home Search Service is to
reduce the stress associated with finding a home in Ghana.
We save you time by sourcing a selection of possible
properties to rent and/or buy that fit with your brief before
giving you the final choice. We also save you money by
significantly negotiating down the rental or purchase price.

MAIN PROGRAM FEATURES

v' Complete needs assessment.

v Agenda sent to the client prior to the visits, including
information and pictures of pre-selected properties.

v Accompanied property visits with your experienced
dedicated consultant.

v' Assistance in negotiating rental prices, as well as review
and advice on.

v The terms of the lease agreement.

v Pre-inspection before hand over of the property to
identify any works required.

v" Final inspection and hand over with a thorough
inspection report, including photographs.

v’ Coordination of any repairs after move if necessary.




SETTLING IN PROGRAM

Our settling in program is designed to assist you and your
family, after a home has been chosen, to settle into your new
neighbourhood and obtain many of the general services you
will require in Ghana. We also provide your spouse or partner
with information on different additional services they might
need.

MAIN PROGRAM FEATURES

v" Area and neighbourhood orientations.

v" Utility connections and installations: internet,
DSTV/Canal+, water and electricity, etc.

= Assistance with local registrations:

» Bank account set up

» Local driving license

= Registration at the relevant embassy

» Processing of Non-Citizen ID Card

» Obtaining a Tax Identification Number (TIN)
v Partner Support
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CROSS-CULTURAL
& LANGUAGE TRAINING

Relying on our wealth of experience in organizing culture
and country specific trainings, we assist our clients to help
their employees (and families, if applicable) settle in well and
adapt successfully to Ghana's languages and culture.

MAIN PROGRAM FEATURES

v" Developing cultural self-awareness.
v' Defining culture.

v" Analysing personal and family “culture shock” and
developing effective coping strategies.

v" Personal and professional adjustment issues and
challenges.

v" Developing and understanding of host values, customs
and etiquette and their possible impact on work and Ikt
social life. ; = Y -y,
. . p _ . o, ””L’J'Tvms'nn’m.
v' Destination specific briefing (local history, politics, -

economy, etiquette and social norms).

v Working in the host location: analysing differences in
hierarchy, power distance, low/high context,
management styles, giving and receiving feedback.
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DEPARTURE SERVICES

Whether it's your home country you are returning to, or a
new country you're moving to, your departure from Ghana

should not be something you need to worry about. We are
here to help you tie up any loose ends and ensure a smooth
transition.

MAIN PROGRAM FEATURES

Property rental lease termination.
Cancellation of utilities.

Arranging for cleaning and repairs when needed.

Moving / transportation services.

Reservation of temporary accommodation.

LALANANARRRR N
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v Coordinating refund of deposits with the landlord.
v
v
v

Cancellation of bank account, insurance policies, car
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Closing school enrolments.
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Selling of personal goods.
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ADDITIONAL
SUPPORT SERVICES

From assistance in purchasing furniture, to helping you hire a
car, we aim to make your transition to life in Ghana as
smooth and stress-free as possible. In addition to our
primary services we also offer the following:

MAIN PROGRAM FEATURES

v' Personal airport “meet and greet”

v' Reservation of temporary accommodation until a home
has been selected.

v" Assistance to purchase furniture.

v' Assistance for shipping of household goods and/or
vehicle.

v Vehicle purchase or rental + vehicle registration and
technical inspections.

v Insurances for health, vehicles, home, etc.




IMMIGRATION

The procedures for obtaining the required
legal documents necessary for moving to, and
living in, Ghana can be intimidating. However,
Dwell Ghana handles this quickly and with
ease,

We can assist you and your dependents in
applying for, processing and obtaining the
various formal documentation, such as the
following...



MAIN PROGRAM FEATURES

ENTRY VISAS EXTENSION OF VISAS RESIDENCE & WORK PERMITS

RENEWAL OF PERMITS POLICE CLEARANCE REPORT  OBTAINING A BIRTH CERTIFICATE

CONSULAR OFFICE REGISTRATION TRANSLATION SERVICES LEGALIZATION & NOTARY SERVICES

UM DMELL




BUSINESS SERVICES

Opening an office in Accra? We provide all the
necessary assistance and advice to make this a
seamless and fuss-free process for you and your
employees.

We will conduct the office search, matching it to your
requirements (budget, location, size, etc.), and will
accompany you on visits to potential offices.

Once you have chosen your desired space, we will
assist you with the negotiation and signing of the
contract. We will check that the office is in good
condition prior to the move in date.

UM DMELL



MAIN PROGRAM FEATURES

RESEARCH OF OFFICE SPACE ACCORDING TO CLIENT’S REQUIREMENTS.

PROVISION OF A LIST OF POTENTIAL OPTIONS.

ACCOMPANIED OFFICE SPACE VISITS WITH YOUR EXPERIENCED DEDICATED
CONSULTANT.

ASSISTANCE TO NEGOTIATE ON RENTAL PRICES, REVIEW AND ADVICE ON THE
TERMS OF THE LEASE AGREEMENT.

INSPECTION AND HAND OVER, INCLUDING COMPLETION OF A THOROUGH

INSPECTION REPORT WITH PHOTOGRAPHS.
0"



HOME SEARCH SERVICE

Having a home that you feel safe and comfortable in is of the
utmost importance when living in a new country. Dwell Ghana is
here to assist in every aspect of your home search. We are locally
based in Ghana and truly the experts on the ground.

Our number one aim is to reduce the stress associated with house
renting and buying. We do this through saving time by sourcing a
selection of possible properties to rent and/or buy that fit with your
brief before giving you the final choice. We also save you money by
significantly negotiating down the rental or purchase price.

Whether you are looking for a perfect rental home, or wish to invest
in property, we have many longstanding relationships with a large
network of property developers and landlords in Accra to ensure we
find you the best properties available.

As your independent home search providers we act solely on your
behalf, and search the whole marketplace to find a property that
accurately matches your needs and budget. Your home search in

Accra has never been easier than with Dwell Ghana.
T DIME L1




PROGRAM BENEFITS

WE OFFER DEEP EXPERTISE IN THE LOCAL REAL ESTATE MARKET TO GIVE YOU THE
BEST INDEPENDENT ADVICE ON LOCAL PRACTICES AND PROPERTY AVAILABILITY.

WE MAINTAIN AN EXTENSIVE NETWORK OF TRUSTWORTHY DEVELOPERS,
LANDLORDS AND REAL ESTATE AGENCIES, TO BE ABLE TO OFFER YOU THE WIDEST
PROPERTY PORTFOLIO.

PROTECTING YOUR INTERESTS AND NEGOTIATING THE BEST LEASE TERMS ARE
ALWAYS OUR PRIORITY.

WE FOLLOW FORMAL PROCESSES AND PROVIDE YOU WITH REFERENCE
DOCUMENTATION, INCLUDING A COMPREHENSIVE AGENDA AND INSPECTION
REPORT.

WE ARE LOCALLY BASED IN GHANA AND TRULY THE EXPERTS ON THE GROUND.

DUIE L1




My focus, and the
most important
value within our
business, Is
excellence in
service. This
absolutely leads
everything we do,
from initial contact
with the client, to
preparation of
Drograms,
coordination, Visits,
efficiency and
responsiveness in
all comm un/car/ons, ’

ANGELA FABRE




HEADQUARTERS

13 RIDGE ROAD
ROMAN RIDGE
ACCRA, GHANA

CONTACT US

@ info@dwellgh.com

% +233543 566 921




